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Nonprofit Industry Capability Map

Common components that are leveraged by Salesforce.org nonprofit customers

CUSTOMER EXPERIENCE LAYER (Digital & Human Engagement Channels)

salesforce ks ppexchange

Mobile App SMS Messaging Web Self Care Web Site Social Email Agent Console Chat Direct Mail
DECLARATIVE MICRO SERVICES
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NONPROFIT CLOUD
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FUNDRAISING GRANT MAKING Volunteer Management PROGRAM MANAGEMENT

Shift Management Case Management

Gift Entry Grants Management

Donor Management

Payment Processing

Accounting Subledger Donation Forms Data Cleansing Outbound Funds Module Grantee Portal Volunteer Portal Impact Reporting Next Best Action
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@ SALES @ COMMERCE @ SERVICE @ PLATFORM @ COLLABORATION @ ANALYTICS

Forecasting

Partner Management

Lead Management

Contact Management

Opportunity Management

Sales Analytics

Account Management

Territory Management

Commerce Self Service

Merchandising

Recommendations Mgmt

Billing & Invoice Mgmt

Omni-Channel Support

Service Cloud Voice

Digital Engagement

Field Service

Entitlements

CTI Integration

Self-Service

Health Cloud

Mobile Publisher

Operational Reports

Salesforce Connect

Extendable Data Model

Security Center

myTrailhead

Salesforce Functions

Declarative Al

Instant Messaging

Inflight Workflow

Voice + Screen Huddles

Document Collaboration

Self-Service Reporting

Data Visualization

NGO Starter Dashboard

Actionable Insights
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@ MULESOFT ANYPOINT PLATFORM

APIs, Integration, API Management

ENTERPRISE BACK OFFICE SYSTEMS ENTERPRISE CLOUD SERVICES
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