
NONPROFIT CLOUD

FUNDRAISING

Donor Management Payment  Processing

Account ing Subledger Donat ion Forms

Gift  Entry

Data Cleansing

GRANT MAKING

Outbound Funds Module

Grants Management

Grantee Portal

PROGRAM MANAGEMENT

Impact  Report ing

Case Management

Next  Best  Act ion

MARKETING

Audience Builder Preference Management

Journey Builder Ad Studio

Social Campaign Management

SALES

Forecast ing Opportunity Management

Partner Management Sales Analyt ics

Lead Management  Account  Management  

SERVICE

Omni-Channel Support Ent it lements

Service Cloud Voice CTI  Integrat ion

Digital Engagement Self-Service

PLATFORM

Mobile Publisher Security Center

Operat ional Reports myTrailhead

Salesforce Connect Salesforce Funct ions

ANALYTICS

Self-Service Report ing

Data Visualizat ion 

NGO Starter Dashboard

COLLABORATION

Instant  Messaging

Inflight  Workflow

Voice + Screen Huddles

INTEGRATED MARKETING, PRESENTATION, AND DONATION CAPTURE APIs DECLARATIVE MICRO SERVICES

Customer 360 Business Process Library Einstein Automat ion Scalabilty & Performance Security + Shield 
Ident ity & Access 
Management

Salesforce DX + ALM Mobile

Transact ional Messages Landing Pages/ Forms Contact  Management  Territory Management Field Service Health Cloud Extendable Data Model Declarat ive AI Document  Collaborat ion Act ionable Insights

MULESOFT ANYPOINT PLATFORM

APIs, Integration, API Management 

ENTERPRISE BACK OFFICE SYSTEMS ENTERPRISE CLOUD SERVICES

ERP  SSO IDPFinancials
HRIS

Document Lockbox Legacy
Budgeting

CUSTOMER EXPERIENCE LAYER (Digital & Human Engagement Channels)

Mobile App SMS Messaging Web Self Care Web Site Social Email Agent Console Chat Direct Mail

Nonprofit Industry Capability Map
Common components that are leveraged by Salesforce.org nonprofit customers

Nonprofit  Success 
Pack

COMMERCE

Commerce Self Service

Merchandising

Billing & Invoice Mgmt

Recommendat ions Mgmt

Privacy and Consent  

Volunteer Management

Volunteer Portal

Shift  Management
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