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This diagram details the products and technology directly involved in a loyalty management solution.

( ) 4 ) ( )
! Commerce . Salesforce Preferences Q Marketing
Order on behalf clicks, email opens /|
Orders Order history Journeys
Offers Seamless identity (" N ( ) Campaigns
Loyalty status, points Marketing Cloud
Pricing Loya|ty Sales Connect Personalized Comms
Catalog Interaction Streams
Program Accounts, Contacts
Distributed Affinity & Intent
Headless Commerce Points Orders < Marketing
q ) Member Reports & Dashboards Personalized Communications
A | \_ J L ) Social Customer
Service 2 D
Abandoned cart e N ~N =
Coupon redemption
Personalized marketing . \_ J
Recommendations Service Customer Data Platform A A
Transactional emails
Contacts
@
+ Y’
Offi
+i+-|+:' Tableau e
+
\_ /L J
A \_ J
\ Y Y
( )
@ Mulesoft
\_ J
4 A4 )
ﬁ Industry Data Sources Supplier & Partner Ecosystem
Leads, Forecasts, Inventory, POS, etc.
000OO000O0AOO0O0OO0 -

. J U J/




	Loyalty management solution architecture
	Loyalty management solution architecture


