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Education Industry Capability Map

Common components that are leveraged by Salesforce.org education customers

CUSTOMER EXPERIENCE LAYER (Digital & Human Engagement Channels)

e aPPEXChange
Mobile App SMS Messaging Web Self Care Web Site Social Email Agent Console Chat Direct Mail
DECLARATIVE MICRO SERVICES
( )
EDUCATION CLOUD
( ) ( ) ( )
STUDENT EXPERIENCE RECRUITMENT & ADMISSIONS ADVANCEMENT
Career Readiness One-Stop Services Project Targeting Enrolilment Management Advancement Operations
Omni Channel Engagement Unified Advising Faculty and Staff Experience Recruitment and Admissions Onboarding Fundraising Alumni and Donor Engagement
J
\ J
(" N\ N\ N\ N\ N\ )
@ SALES e COMMERCE @ SERVICE @ PLATFORM @ COLLABORATION @ ANALYTICS
Forecasting Opportunity Management Commerce Self Service Omni-Channel Support Entitlements Mobile Publisher Security Center Instant Messaging Self-Service Reporting
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APIs, Integration, API Management
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