
Privacy Consent

represented
 by

represents

identifies

identified by

Authorizat ion Form
ssot__AuthorizationForm__dlm

Authorizat ion Form 
Consent
ssot__AuthorizationForm
Consent__dlm

- PartyRole

Communicat ion Subscript ion
ssot__CommunicationSubscription__dlm

Authorizat ion Form Data Use
ssot__AuthorizationFormDataUse__dlm

Communicat ion 
Subscript ion Channel Type
ssot__Communication
SubscriptionChannelType__dlm

Consent  Act ion
ssot__ConsentAction__dlm

Consent  Status
ssot__ConsentStatus__dlm

Contact  Point  Consent
ssot__ContactPointConsent__dlm

- PartyRole

Data Use Legal Basis
ssot__DataUseLegalBasis__dlm

Data Use Purpose
ssot__DataUsePurpose__dlm

- Entity

- Data Entity Instance
Data Use Purpose Consent  Act ion
ssot__DataUsePurposeConsentAction__dlm

Engagement  Channel 
Type Consent
ssot__Engagement
ChannelTypeConsent__dlm
- PartyRole

Party Consent
ssot__PartyConsent__dlm

- Consent Captured Contact Point Type

- PartyRole

Contact  Point
Contact  Point  App
ssot_ContactPointApp__dlm

Contact  Point  Email
ssot_ContactPointEmail__dlm

Contact  Point  Address
ssot_ContactPointAddress__dlm

Contact  Point  Phone
ssot_ContactPointPhone__dlm

Individual
ssot__Individual__dlm

Lead
ssot_Lead__dlm

Account  Contact
ssot_AccountContact__dlm

bridges

bridged by

originated
 as

converted
 to

parent
of

child
of

Account
ssot_Account
__dlm

Party 
Ident if icat ion
ssot_Party
Identification__dlm

Unified Link Individual
UnifiedLinkIndividual__dlm

owns

owned by

contact 
method for

 
contacted
via

originated
 as

converted
 to

is contact 
method for

 
contacted

via

justified by

justifies

assigned to

defined by

status 
defined by

defines
state of

Authorizat ion Form Text
ssot__AuthorizationFormText__dlm

Communicat ion 
Subscript ion Tim ing
ssot__Communication
SubscriptionTiming__dlm

Communicat ion Subscript ion Consent
ssot__CommunicationSubscriptionConsent__dlm

- PartyRole

granted
by

grants

granted to

defined by

Engagement  
Channel Type
ssot__Engagement
ChannelType__dlm

defined by

assigned to

granted 
to

defined by

contained by

contains

is source of

implemented by

implemented by

is source for

defined by

granted by

allows

assigned
to

delivered via

delivers

is a type
of

defines

is source for

implemented 
by

implemented
by

defined by

contains

belongs to

defined by

granted to assigned to

defined by

defined by

assigned to

records

recorded on

Business Brand
ssot__BusinessBrand__dlm

consent scope 
defined by

granted to

Unified Individual
UnifiedIndividual__dlm

unifies

unified by

contained by

contains
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Detailed Salesforce notation for product data models can be found at: sfdc.co/ erdnotation
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CUSTOMER 360 DATA MODEL            

ENTITIES RELATIONSHIPS

Parent-
Child Required Optional Extension

Mutually 
Exclusive

Many-to-
Many

Extended Related 
Ent ity
API Name
# User Key Attribute
- Added Attribute

Cloud Ent ity
API Name

#  User Key Attribute
- Other Attribute

Related Ent ity 
API Name

#  User Key Attribute
- Other Attribute

External Ent ity
API Name

 #  User Key Attribute
- Other Attribute

Conceptual Ent ity
#  User Key Attribute
- Other Attribute

Record Type Ent ity
RT: Record Type 
Name

#  User Key Attribute
- Other Attribute

Supertype Ent ity

Subtype Ent ity
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