Automotive Dealer Clientelling Business Process

Dealer Opportunity and quote management PRM with customer facing sales tools for guided selling, configurators and
ecommerce.

(Dealer Order on Behalf) CCustomer Self Service)
Dealer PRM Commerce (2] Customer
Cloud . Service
— T
®0 S @0
\. Yy,

A

Check Out
Process
Integrations

OEM

D

Experience Cloud

Dealer

lr;
! Consumer

Assisted B2B2C
Commerce

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

> Warranty,
Service, Parts
>
)

&» OEM System of Engagement

s

Sales & Revenue Cloud

-
@ Dealer Leads & Opportunity Management

r 1 NS
uote C rder
Q : ) VOd

\_

-

@ Service Cloud

Customer
Service

& Accessories

[@ 360 Customer & Asset Profile

—1

N\




